
FCCFonn .. 1 

FCC Form 481- Carrier Annual Reporting 

Data Collection Form 
OMI C-... No. JOeCMl986/0MI C-... No. 30&CMll19 
Jul'/ JOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about th is data 

<035> Contact Telephone Number: 
Number ot the person ldentilled In data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> 

ANNUAL REPORTING FOR AU CARRIERS 

<100> Service Quality Improvement Reporting 

0~052 

Boomereng Wireleee Ll,,C 

2016 

Hark Lamr.ierL 

<072601011 eltl. 

rcgulacor-y9c1i lon9wood . COftl 

(compltte attaclml worhh«•t) <200> Outage Reporting (voice,._) ___ .., 

<210> I ./ a<-check bo• if noouta1•s 10 report 

54.313 54.422 

Completion Completion 

Reau Ired Reaulred 
(th.U b•• whm camp/.,•} 

1

1 11~ 
I IN ~'(S :: :.::,::·:.:::: ::::::· 'T I I 

I I ,., .. , .. __ ,, I~ 

<320> Unfulfilled Service Requests (bro;.a.:.db::a:.:.n:.:d:...l -~=====:::::L----------. 

D•""'" "'•mpu "'°'"""I ll••M , __ !...,, <330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers (voice) 

Fixed ~o_._o _______ -l 
Mobile o.o 

~-------~ 
Number of Complaints per 1,000 customers (broadband) 

Fixed I I 
Mobile 

Service Quality Standards & Consumer Protection Rules Compliance 

Soomerong_Scct lon 510 . pd( 

<600> Functionalitv in Emeraencv Situations 
Boomerang_Section 610 .pd! 

<610> 

<700> Company Price onerlngs (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliat es 

<900> Tribal Land Offerings (Y/N)? Q Q 
<1000> Voice Services Rate Comparability Certification 

<1010> 

{ch.ttk to lndicor• tertl/lcorlon) 

(otrochtd dumptJw documemJ 

(ched tolndkotectrtl/kutl0tt} 

(<omp/<« orro<h•d works~••/ 

(tompl«# ouochfd worltshnr} 

(comp/tu orrochtd w0tbh~tt} 

(1/)'fl, complet1 ottoc.hl.'d wortthHt} 

(onoch d•scriprtw docum<nr} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q (If no~ c1,,,ct ro lndlco1< mr.ficorl""/ 

<1110> (complttr~arrach~dWOtksht~t) 

<1200> Terms and Condition for lifeline Customers (comp/«orr•ch•d-'*•h .. r/ 

<2000> 

<2005> 

<3000> 
<3005> 

Pr ice Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

tncludlnQ Rote-of-Return Carriers of/illored with Price Cop Loco/ E1<chonge Carriers 
(chrdr ro lndfcolw (fflljlcoelon) 

(comp/n• arro<Md worksh<<t} 

Rate of Ret urn Carrie rs, Proceed to ROR Additional Documentation Worksheet 

(thttk to ind/cot• C•rtiffcot1on) 

{comp/ftf: onochf'd worluh«t) 

II ./ 

l~'S 

II ./ 

II ./ 

II ./ 

II ./ 

Page 
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(lOOJ service Quality lmprovemen1 Reportlnc 

Data Collection Form 

<010> Study Aro Cod• 

<015> Study Atea Name 

<020> Pro1'1m Ven 

<030> Contact No11me - Person USAC should contact rea.udrna thts data 

<035> Contact Telephone Number• Number of person ldentlRtd In d•t.• llne <030> 

4J tOS2 

JOU 

40l2to10U H t . 

<039> Contact Email AddrHs - Emoll Address of person Identified In data line <030> t09Ul•toryacello~.C0111 

<110> 

<111> 

Has your company received IU ETC certiRation from the FCC? 

fr your answ•r to line <110> 1$ yu, do you ho11ve an exlJtln1 §54..202(1) '"S 

yur pl•n" filed with tho FCC? 

tfyour answer Co lfne <llb Is yes. then you are required to file a proa.ress 
repon, on tint <112> cftfrn.atlna the 1t1tu1 of yourcompany'J exlrtl"I § 
54.202(1) •5 year plan• on me wrth the FCC, u it re lates to your provision of 

\lokt telephony servfct. 

(yes/no) 

(vu/no) Q 

<112> Attach Ffve·Ynr Servlc,e Quaffty Improvement Plan or, fn subsequent years .. 

<113> 

<114> 

<115> 

<116> 

<117> 

<ll8> 

your 1nnual pro1ress rePor1 flied pursuant to 47 C.F .R. § S4.313(a)(1). ft yout company Is a 

CETC wh1ch only receives rro11n support, your proat•H report Is only 

requhed to address vo&ce telephony :service. 

PIHse select the appropriate responses below (Yes, No. Not Appfl~ble) to confirm 

that the attached document(s), on line 112, contains• prosress repon on its IM·vur 

,...,, ... quality lmpr011ement plan pursuant to §S4.202(a). The Information sllall ~ 

submitted 1t the wire c.enter level or census block as appropriate. 

M1ps de11mni procress towards meeUn1 plan llrseu 

Report how much universal service (USF) support was received 

How much (IJSF) was used to ~- setVioe qualty end how suppon was usod lo lmp1ovo ~ quafly 

How much (USf} wos usod to Improve leMce ..,.,.... end how supj>Oft was uMd lo i1r4"°"t HMct C011«10Q4 

How much (IJSF) was u'8d lo Improve "8lvico ~ end how support was u....i lo Improve aervice copodly 
Provide an explanation of network improvement taraeu not met 
In the prlol" c·1tend1r y11r. 

0 
0 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

N1me of Att1ched Document 

P11• 2 

Page 2 



(ZOO) service ouuce Reportlnc (Vokt) 

oai. COlltctlon form 

<01<)> Study Al ta Code: 

<020> Pro r.m Veu 

<010> Contact Nam•• Penon USAC ahould CAMblct reprdln1 thls d•U 

<OJS~ Cont•« Te~phone Number · ~umber of pt1son fdtntlfled lri d1ta llnt <OJO> 

<019> Cont•d Cmall AddJHli •£mall Addreu of e-r10n jde:ntlRtd In dat. line <030> 

<120> <o> <bl> <bl> <b3> -> 
NORS 

Reftten« Ouu11eSt•n ov111eSt1" Olll>ce(nd Out11~£nd 

UtCIU 

JOU 

401201011 H t 

<cl> <el> 

Number of 

Numbtt Date Tlme Oate nme Curtomft'I AH'ed.ff Tobi Ht.tmHr ol 
C1rutom•n 

<d> 

tUhdlitJn 

Aff•cted 
IY .. /Nol 

P11el 

fCC Form 431 
OMB Gontrol No. ~/OM8 Conl~ No. 3060-0319 
July 2013 

«> <f> <~ <h> 
Old Thts Ovtqe 

S.Mce Oulq:e Affed.Mu:ttlpte 

O..OlpUOtl (Chock Study ArHI Setvk• Outtc:• Prtv..-itatlw 

•llth•t•· .. k.t fYt< / Nol R•IOlut'ion Proc.duru 

Pace 1 



(700) Price Offertnp lrldudl .. Volc:a Rall Doti 

Doti Colltctlon f<IMI 

<(UC)). Slud Alea Code 

<020> Pr r•m Yeu 

<03S> Contt<t Telephone Nvmber · Number of p.non identified In datallne <030> 1 0120101 l nt. 

<Ol!b ContKt Email Address · Em•ll Addreu of e-non ldentfft~ In data llne <030> n2utato•l'!S•t l :?nlJW(?OC! ca-

<701> Resldenll•f 10<.11 Xl'Vt<c C.h•t1e Effective O•te 

<702> Slfltlc St11 ... ·w.de Ruidmt11l loul Service C.tmc• 

<701> q]> 

Stitt Exdl•nc• l11£C1 SAC!C£TC1 

l "'""" 
<bl> <b2> <b3> 

Radd.ntJ.al Local 
Rate TVpe StMuRate State Subscrlbtt Une Cl\arH 

FCCForm481 
OMB Control No. 3060-/0MB Control No. 3060-otll9 
Juf'/2013 

<bS> 
M•nd1tory &te:nd.cl Alea 

St1te UftlYtfHI StMc• fff S""""1«:Ch111.t Total Dtf lint RttH 1nd fee 



(710) ar .. cl>ond rrtc. Offerlnp 
0011 Colloaton Foml 

<010> St1.1d Alu COde 

<OlS> Study AIH N.me 

<lib .... 
..... llo<honnllUQ 

• JtoU 

Hark w .... rt 

ebb 

Sbte: •qy .. f.'d 
K.IMfmtWbt• .... JO'Uia.t•Mdfeu 

<di> 

.,,,....NMS..W.• · 

°"""'°""'-IM .. •I 

rccronn .. 1 

OMI control Ho. 3--/0MI COflltol No -.otlt 

'""'20U 

<dl> 

UM&•~ 
............ s..-. u.,..~ Adll:tn ta.""' .. 

......... S..<41-..,I fCll ..,.,, ......... ,..,.,., . 

' •ce s 

,,., 5 



{800) Opam lnc Companln 

Data CoHKtlon Form 

<010> St" Ne~ Code 

<OlS> Study AIH Name 

<020> Pto ram Yur 

<010> Cont"Jct Name -Petton US.AC ~ould conuct rea.m:Uns thll dat. 

<OlS> Cont.act T~ephonr Number · Number of eenon 1deotified fn data line <030> 

<039> Contact Em1n Addrcu - Emall Addrru ot ptnon identified In data line <030> 

<110> Reportr111 Cairrier 

<81 l> Holdin1 Company 

<812> Opera1fn1 Company .. ,.T~h Wlt,.1••• 

<SU> q l> 

Affillat .. 

U tOU 

DWF'ugg y 1r g!cr1 lf C 

JOU 

4ct1 2Ul01 l ut 

ql> 

SAC 

-

FCC Form48l 

OM8 COnlrol lfo, 3()6().()Vt6/QMB Con!rOI No. 3060-0819 

July2013 

q3> --i 

Dohic 8wlntst Al Company 0t Brand O.:alari•tlon 



(900) Trlbll unds Reportln1 
DIUI Collection Form 

<010> Stud Area c:ode 

<015> Study Arca Name 
<020> Pr ramYcar 
<030> Contact Name· PeNon USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person Identified In data line <030> 

201' 

40UI010U Ht. 

Page 7 

F<Xform481 
OM B Contl'OI No. 3060-0986/0MB control No. 3060.0819 

July2013 

<039> Contact Email Address· Email Address of person ldentlfled In data line <030> t•f'6l•toryff•t longWQOd , ea. 

<910> Tribal Land(s) on which ETC Serve• 

<920> Tribal Government Engogement Obllgat1on 

If you:r company strvu Tr1bal 11nds, ptuse s.etect (Yes.No, NA) for nch tliest bOxes 

to conflrm the st•lus dewlbed on the •ltichcd documenl(s), on ltnc 920, 

demonstntes coordln1tlon with the Tribal 1ovemment pursuant to 

§ 54.313(•)(9) lncludn: 

<921> Needs assessmnnl and deployment planning with a focus on Tribal 

community nn<:hor Institutions. 
<922> Feaslblllty and sustalnablllty plannlna; 

<923> Marketing .services In a culturally sensitive manner; 

<924> Compli1nce with Rlghu of w1y processes 

<925> Compliance with Land Use permitting requirements 

<926> compliance with Facllltles Sl~na rules 

<927> Compll1nce with Envlronment1I Review processes 

<928> Compliance with CUiturai Preservation review processes 

<929> Compll1nce with Tnb1t 8uslncss and Ucenslng requirements. 

S4foct 
Yes or No CH 

Noc Appllceblo 

N1rne of Attiic;hed Document 

P1ge 7 



(1100) No Terrestrial Backhaul Reportlnc 
Data Collection Form 

<010> Study Area Code " '"" 
<015> Study Are~ Name aoc-nag Wlrete .. t.i..c 

<020> Program Year '"" 
<030> Contact N•me • Person USAC should contact regarding this dot• .. ,. ,_,..,. 

<035> Contact Telephone Number· Number of person identified In data line <030> , .,,.01011 ut 

<039> Contact Em•ll Address · Email Address of person identified In data line <030> '"""'"•••m•u..,...,....-

<1120> Please coofltm whether terrestrial baektlaul options exist within tho supponed aroa 

pursuant to§ 54.313(g) (Yes, No). 

<1130, Please select the appropriate response (Yes. No. Not Applicable) to coofirm tho 

reporting carrier offers broadbMd service of e1 least 1 Mbps downweem end 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060·0819 
July 2013 

Page 8 
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(1200) Terms and Condition for Llfellne customers 
Llfellne 
Data Collection Form 

<010> Stud Area Code 

<OlS> Study Ar., Nome 
<020> Pro nimYear 
<030> Contact Nome • Penon USAC >hould contact regnding this data 
<03S> Contact Telephone Number . Number of person Identified In data line <030> 
<039> Contact Email Address ·Email Address of person idendlled in data line <030> 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Unk 10 Public Wtbsht 

"Plea-. th«\ the-. bollu below lo connrm !hat the alta<htd docunent(sJ. on lint 1210. 

or th• w•bslt• l1.1ted. Oft M e 1220, contains the recauired lnf«madon pUrSUant to 

§ S4.422(aM2l annual r•pott•nc lot ETCs recelv1n1 low.income suppon, can1en must 
annually repan 

<1221> Information descrlblns the terms and conditions or any volte 
telephony sttlllce plan• ottered to Ufellne sub>ctlbers, 

<1222> Oetllls on the number of minutes provided as port or the plan, 

<1223> Addlllonal charses for toll calls, and nites for each such plan. 

UtOSl 

FCCForm481 
OMB COntrol No. 3060-0986/ 0 MB Control No. 3060-0819 
July 2011 

Name of Atta<hed Oocumen1 

P•ge9 

P11e 9 



(2000) l'rict C., Cottier Additional Doanenlltlon 

D8tl (Ol octlon '°"" 
lr><lud! Ratt·O ·Rtrum Corrltn /lattd with Prl<t Co Lota/ Ex<ha Corrltrs 

<Ot5> Study Atea Name 
<020> P!'Olu1m Yeu 

<030> Contact Name · P·trlOn USAC thw1d contac.t rt11rdlna th.ls data 

c.OU> Ccntact fowl Address · £m1U Add.re.u of person ldendfied ln datt One <030> 

kih QU&ifl 

4QJhOlOI l UC. 

fijUDldFfRiilddiiW&i .t&i 

FCUom1'81 

OM8 Conttol No. JCJIO.OH6/0MI Control No. 3060-0819 

lulv20U 

Select the approprlate •H9on'6 bckM ('ru. No. Not Appliabte) to note tompU.1n«' •• 1 rcdpl~t of lncrC'f'ntntal ConnK"t Atnll'fl<• Phuc I wpport. tronn Hl&h Cost wppot\. Wa:h Cost support to otfHt .c..u dl•ra• rcdvd5onl. .nd 
Conned Amcrfai Phue II wpPG'f't u Mt forth In 4 7 CfR t S4.JU(b),(,),(d),(•). The lnform1llon rQJOftcd on thb fonn and ln lhe dotumitntl tru<hed Nlow ls 1c""r1tt. 

rna-em1ntal Conn.a America Phut I r1porUn1 

<201Cl> lnd Ym C•1Uflntlon (47 CFR t S4.3tl(b)(l)I) 
<201la> lrdYe11Certlfia.1lon 1•70R§ 54 .. ltl(b)(l)til} 

<201 lb> Att>ehmont (47 CFR § S4.313(b)(l)li} 

Price C..p catrlltf Recetvlnc r.roien Support C.rUflcatJon (•O CFk t S-t.312(1}) 
<2012> 2013 frorcn SupPotl Cotlcul1bon (47 (ff\ t S4.3U(c)(lU 

<lOJl> 201• Froz<n S..p~n c.l"'lt!Jon (47 CFR I S4Jll(c)(l)) 
d014> 2015 J'.ronn .SUppon C1kul11aon (47 CFR t S4 Jll(c)(l}} 

<lOlSl> 2016 ind fvtuu: Froi.cn 5'ippofl (4lcul1tion (41 CfR § S4.ll3(<U4J} 

<2016> 

<2017> 
<201&> 

<2019> 
<2010> 

<2021> 

Pri~ C.p Ca.trier Conned: Amffka ICC Support (47 O:A f S-t.Jtl(d)} 
Cutific;1tfon Support Ul.ed to 8u1ld 8ro1db•nd 

CoftM<t Amcri<o l'lllH 11 R<pottlns (47 CfR. 54.U:l{•ll 
ltd ve•t 8toedbend Servke Certffic.-tJon 
S1h 'fHl Bto1db1nd Ser\.'lce Ce11ffia.1fon 
Interim PrOJff'''U Certifiadon 

Plose che<k th bOx to confirm 1h11the11t1ched d0<:umen!(s). on line 2021.cont•ln1 the requlrtd lnformotlon 
pursu•nt to§ 54.313 (e)(3Kll), u • reclplent of CAf Phase II 1upport 1hall provide the number, n•mes, • •d '---------' 
address.es or community 1nclior lnstituUons, to which bes1n provk:Hns •~n to broadband ••rviG• in the 
pr•cedlna caJtndaryear. 

lntetim Proat~s Community Anchor ln.s.t1tvti'Of'I' 



10::1 ...... 1 

owe~...._ ~c..-ia,..,.. IOIC>Ot1t ......... 

CH<cx ...... ,.....,,. .. ..,.~_ .. ,_...._r•'•.,..... .. ...,,,."~"""•47CJR t~»-fw~MWl.,,.,.,..~•...,.__... .. .._..,~,.......-..... ,,_..n 
Cff l "' Jl-'CfXl ... ............ ~ •• , ............ ,.,.,.4 .... ,.,. ............. ~ ........ --.. 

U01ot ,..._...,.,_._,y..,,._ 
......_c.rtt .... (OCHf )4.JlllXllCIJI 

,._.,""__,~~...._ ........... '-
HOUI ~1~:::-:===-~~~~~~==.. D 

~tlCIONl·~~ .. --~~W"9W 
HlfMofAtm~lAUfllll...,folllllf11t~88 

l.KHI) k'rClloll'W-~•""~f'fVH~ROl'Ctrtlttf•ttfl't~ 1UllX111 f'tf'\/N4J 
UOl4) lt'9.d0ft't0Uf~fktllelll.4M111w#ltf"f;ltlf t (Vf'\/Nio) 

,.. ... dlo<* !NM bo'flt IO con"-'" IMt lhe tottld'9d doo.lmenl(1), on h lO 11, GOn&liina hi ~d Wcinnltllan SMrWMI IO I 54 313(t)f)) ~ reQui'u 

ID 
(CJ 

(JOLSI fl«tt...icc., .............. ""'"'°"''°""'.tlrtc~tOI 
·-~ ....... ,.-rn, 

,.,.. .... ,...,fldlloc ............ 
:::: =:=:~-~=:~·~1-

'-~~~~~~~~~~~~~~~~~~-' 

~--.-..'*-~~- ............ 0.0 
ttolt ) ·~~ ..... _ ... .,, ..... .,....., .................. , (Y~ 

·~,.........Yft .. ...,. ............ (.M(11 Dtfo.._ ......... t.9 
,.,,, ..... ,...,,~~ ... """'JOH~MtS.tJU(ff)lr,l..._ 

U01t) ,..,,,..,.,~_.'fid,~W.cat...-..4., .. {J)•fli'l...a.1'"*1 ifl elo. ... <OMP"'*"t•MliOllC!l~-ic""°°"''°''tll«~ CJ 
CI01ot ~1)10r e.i.-.c. Sheel. lncomeSC.ternent ~ li:a..,,,..OIC.lh FIOws 

1-""11 M.,.,__rod ___ brN~..mltdpoJblc-.ntnllal-""'~1INno#uil 

~v~1,;:"v:!~O:,=.~~!"~t='u!!.'::tt'mrr>1n ,.,.,,..., 
1)01>1 COC1¥flllll4*""-.cW.........,.........a.11M~•wt+rtlt•,..,.._11y,.. 

ltolJI 

tto.UI 
UOl)I 

. .., .. 

~CllrtftldpAaic~tlf)l•t~J .. ,"'*".'"• 
r-.ut~t.otlr.6Cper .... ~ ,., INfMlrM#Mt«~ .......... 
~ ..... ..,....wiitrtt.t• • ~·-..,........«rtftM ........ ( ... . 
.......,.......,.,.,.___~Slt-..._•Ufll-.....-

D 
CJ 

ID 

=-:::_---r-
'--• ...,.~---......... ~~...,....~~-...... ~-. ..... ~-H...,.,..W~.....,_~~~~~~~~ 

,,...11 



13027) Revenue 

(3028) ()per11tl111 upenses 

13029) Net Income 

(3030) Telephone Plan1 lnS.MCe(TP1S) 

(3031) Totel Auets 

(3032) Totel Debi 

(3033) Totel £quoty 

(3034) OiYlciend1 

19QMUM Ml 1thtt LLS 
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FCCForm48l Certlflcetlon • Reportln& C.,rler 

Data Collection Form OMB Control No. 3060--0986/0MB Control No. 30~19 
July 2013 

<010> StudyNeaCode <39052 

<015> Study Area Name Boocnorang Wi.roloac LLC 

<020> Program Year 20 l6 

<030> Contact Name · Person USAC should contllct regarding this data Mark LAmmert 

<035> contact Telephone Number· Number of person Identified In data line <030> <072601011 ext. 

<039> Contnt Email Address - Email Address of person Identified in data llne <030> requlatoryecsl lonqwood. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certifie21tion of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I ce11lfy that I am an officer of the rep0r1lng carrier; my rHpOnslblfftfes lndude ensuring the tccuracy of me annual rep0r1lng requlremencs for unlvcrsal service suppo11 
recipients; and, to the best of my knowledge, the Information reported on this form and in any attachments Is accurate. 

Name of Reporting Carrier: Boomerang Wlccleaa LLC 

Signature of Authorized Officer: CERTl PIED ONLINE Date 06/18/201.5 

Printed name of Authorized Officer: Jin1 Balvanz 

Title or POsftlon of Authorized Officer: cro 

Telephone number of Authorized Ofncer: 3192946080 e xt. 

srudv N .. Code of Repo11in• carrier: 439052 Flfln2 Due Date for this form: 07/01/2015 

Per.sons wfllfully makin1 fillst- statements on lhls form can be punJsht-d by fine or forfeiture under the Communkatlons Act of 1934, 47 U.S.C. §§ S02, S03(b), or One ot fmprbonmtnt 
under Title 18 of the United St•tes Code, IS U.S.C. § 1001. 

Page 13 



FCC Form 481 Certlflcelion • Agent I Clrrler 
Datil CollKtlon Form OMB Control No. 3060-0986/0MB Control No. 9060-0819 

July201l 

<010> Stud Arca Code 43 905 2 

<015> Study Area Name Boomerang Wl.releaa LLC 

<020> Pro 1m Year 2oa 
<030> Conr1ct Name a Person USAC should contact regarding thlsdata Mark Lammert 

<035> Cont1c1 Telephone Number- Number of person Identified Jn d111 line <030> 4072601011 oxt . 

<039> Con11<t Emili Address· El'lllll Address of person Identified In d111 line <030> roqul atory!c• l l onqwood . cOftl 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authoriie an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify lhat (Name of Agent) f1 aulhorb9d to aubmlt the fnfonnatlon ntported on beh1lr of the report.Ing canler. I 
1110 cortfty that I am an officer or the reporting carrfar: my reapon1lblllUe1 Include en1urlng the accuracy of the annual data reporting requirement& provided to the authorbed 
agent: and, to 1110 bost or my knowledge, 111• report• and data provrded 10 111e aulhortied agent 11 accurate. 

N1me of Authorl1ed Aunt: 

Naml! of ReoortfnK Carrier: 

SIAn11ure of Avthorlled Officer: Date: 

Printed name of Aull1orl1td Officer: 

Tttle"' orultlon of Authorized Offker: 

ITeleohone number of Authorl1ed Officer: 

Study Are1 Code of Reportlna C.rrler: Fllln1 Due Date for this rorm: 

Pen.otu wRlfulfy m1'1ting false s11uemenu on this form can be punhhed bV fine or forfeiture und.,- the CommunJcat1on1 A.ct of l.934, 4 "1 u.s.C. H S02, SOl(bJ, or Rn~ or lmpnsonment 
un.de Tlt.Je 18 of the United States Code, 18 U.S.C. S 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certific.ation of Agent Authorized to Fiie Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I, ts ag·ent for the reporting c1rrJer, certify that I am authDflzed to submit the 1nnu1l reports for unlversal s.e~ce suppon recipients on beh11f of the reporting carrier; I have provided 
the d1~ reported herein bosed on d1t1 provided by the repor1lng curler; and, lo 111e best of my knowledge, the lnformaUon reported herein It accurete. 

N1me of Reporting Curler: 

Name of Aull1ori1ed Asent or Emplovee of Aoent: 

Sl•noture of Authe<lzed Arent or Emolovee of Allent: Oate: 

Printed n1me of Aull1orl1ed Aaent or Emolovee or Arent: 

Tlde or oosldon of Authorl1ed AHnt or Emplovee of Agent 

Telephone number of Author11ed Agent or Employee of Agent: 

Study Are11 Code of Reoonina Carrier: Fiiing Due 011e for this form: 

Pen.on' wQlfulty m31r;k'IC false st~t"mtnts on thf$ form un be punished by fine or forfeiture undot the Communkallom Act of 1934, 4 7 U.S.C. §§ 502, SOl{bJ, or flno or lmprbonrnent undc-r TIUo 
18 of tho Unhed St:1te1 Cod•. 18 U.S.C. § 1001. 
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Section 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless 
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association's 
Consumer Code for Wireless Service. 

l. Boomerang discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Boomerang's website at 
www.entouchwireless.com. 

2. Boomerang provides service availability information on their website at 
www.entouchwireless.com. 

3. Boomerang makes available contract terms to subscribers when they initiate or change 
service. These same terms are available to subscribers during the annual recertification 
process as outlined in Commission rules that govern continued subscriber eligibility. 

4. Boomerang's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan 
minutes, availability of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. Boomerang customers are provided options if they exceed the number of minutes provided 
in their Lifeline plan. Customers can purchase standard top up plans at thousands oflocal 
retail establishments and through customer service. Plan descriptions are avai lab le on the 
company website at www.cntouchwircless.com. 

7. Boomerang's toll-free customer service number is 866-488-8719. Customers can reach 
customer service by dialing 611 from their enTouch phone. Customers can also contact 
Boomerang via email at support@entouchwireless.com or by US mail. This infonnation is 
provided in the terms of service and on the company website and in all information provided 
to subscribers. 

8. Boomerang responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Boomerang has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

I 0. At service initiation, Boomerang requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline free 
notifications they will receive only those Lifeline notifications required by the FCC such as 
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of 
the required FCC notifications. 

enTouch Wireless powered by Boomerang Wireless 
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Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Boomerang Wireless, LLC d/b/a cnTouch Wireless (Boomerang) is providing 
service to its customers through the use of facilities obtained from other carriers, it is able to 
provide to its customers the same ability to remain functional in emergency situations as currently 
provided by the carriers to their own customers, including access to a reasonable amount of back-up 
power to ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capability of managing traffic spikes resulting from emergency situations. 

Boomerang, along with their underlying carriers, have created back-up systems to ensure 
functionality in the event of a loss of power or network functionality. Boomerang's support 
facilities are housed in a carrier-class data center with fully redundant power and HVAC, a 
controlled temperature and humidity environment, fire-threat detection and suppression, year-round 
critical monitoring, and secure access with biometric security. The facility features redundant 
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building 
located in a secure area and collocated with the area electrical generation plant. All systems within 
the facility are implemented on redundant servers, each with redundant data network and power. 

enTouch Wireless powered by Boomerang Wireless 
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